AGILE MANAGEMENT: HOW DOES IT WORK?
The manager is dead, long live the manager.
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The traditional manager is a burden for a company—this is what Gary
Hamel, “one of the world’s most influential and iconoclastic business
thinkers” (1), wrote in his 2011 article “First let’s fire all the Managers”
(2). Management is too costly. As such, feeling vilified and doubted,
many middle managers go on the defensive and try to prove that they
are needed and that corporate bureaucracy needs to remain exactly as
it is.
However, it cannot be the solution to simply fire all managers.
Especially the much-vaunted concept of “new work”, agile ways of
working, cannot make do without process management—the latter
simply takes a different form. Managers become hosts who use
reflexive processes to support their colleagues in becoming even more
productive, solving conflicts themselves, and prospering by doing
meaningful work. Therefore, what does change is the manager’s
(host’s) work and their image of themselves: “who am I as manager?”
Relevant tools help managers develop this new image of themselves,
which is why Boris Gloger also addresses the role of task boards and
retrospectives as tools for visual and reflexive management in this
lecture. What is even more important, though, is the underlying
mindset: as a manager, what do I need to understand? One tip up front:
most of all, it will be about taking people seriously and bearing with their
fears.
Boris will share his own experience from building a completely agile
consulting company, in which everyone is a manager and Boris’
tasks as the CEO diminish a little more each day.
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